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Overview Response ‘

Your relationship with
Gen2 continues
unchanged

Everything you value about working with Gen2
stays exactly the same.

Gen2 continues to operate as a separate entity,
maintaining our expertise and specialised focus on
technical training. Your existing contacts and the
support you receive remain unchanged.

Your contract stays
secure

No action needed from you — your contract
continues seamlessly.

Your contract with Gen2 remains unchanged. From
31 October 2025, Gen2 will become part of City &
Guilds Limited, which is joining the PeopleCert

group.

We'll assume you wish to continue working with us
unless you notify us otherwise — there's nothing you
need to do.

Your expenses continue
as normal

Claim your project-related expenses as you
always have.

There's no change to the way project-related
expenses are managed. Our administrative
processes and bank details remain the same.

Training programmes
continue seamlessly

The specialist technical training you deliver
remains exactly as it is.

There's no impact on our training programmes. We
continue to maintain our specialised approach to
technical training and industry-specific solutions
across all our sectors.

Your Associate
relationship remains
valued

Gen2's relationship with our Associates is
unchanged.

We continue to maintain separate Associate
relationships, and we're committed to the same high
level of service you've come to expect from us.

Your support team is still
here

The same people, ready to help.
Your existing contacts remain your trusted partners.

For any questions, please reach out:
e Email: Chloe.O'Connor@gen2.ac.uk
e Phone: 01900 701300
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Overview Response

Our support processes remain unchanged
throughout this transition and beyond.

Your partnership with Gen2 continues with the same
specialist expertise and dedication.

In short
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