
Guided Learning

68 hrs
Independent learning hours
0 hrs

Employer contribution
Full Price - £3,735.25

SME -N/A

Corporate - N/A

Size of cohort
3 maximum

Model(s) of delivery
Classroom, blended

Total Learners

230
Learner breakdown
Year 1: 100 Year 2: 130

Warehouse 
Operative
National

Warehouse Operative
Course fact sheet

Certification

• Supply Chain Warehouse Level 2

OCC0259

Category and Subcategory

• Category 1 - Construction & the Built Environment

• Lot - Construction & The Built Environment 
(General)

• Core Subject – Onsite Construction 

Funded by



SKILLS BOOTCAMPS

High Level Summary

How to Apply

Telephone: 01302 815 530 Opt. 2 
Email: bootcamps@intertrain.biz

For more information about these Skills Bootcamps, visit our website:  
railway-training-courses.com/dfe-skills-bootcamp

Knowledge
• Safe driving/operating techniques

• Impact on environment

• Use of equipment/machinery/systems/processes 
for packaging/moving/receiving stock 

• Relevant regulation/legislations

• Structure of the industry/roles available

• Systems/processes/technology

• Importance of maintaining health and fitness

Skills
• Operate/handle equipment safely/efficiently 

• Comply with rules/regulation/process

• Move/handle/unload objects individually/as a 
team safely

• Select/prepare/use appropriate packaging 
materials 

• Use equipment/procedures/processes/
technology to record and process goods

• Communicate/deliver excellent customer service/
identify needs and respond appropriately 

• Manage pressure/time deadlines

Behaviours
• Health and safety conscious

• Treat all equally

• Respect for others

• Self-motivated, proactive 

• Work reliably/ safely without close supervision

• Receptive to feedback/willing to learn 

• Personal commitment to employer/industry/
professional standards

Week 1 – FLT novice
• Health & Safety

• Operators safety videos

• Truck controls & instruments

• Simple/advanced truck maneuvering

• Battery care & charging

• Pre use inspections

• Truck stability & capacity rating

• Hydraulic systems

• Load handling

• Vehicle loading & unloading

• Load weight assessment

• Racking systems

• Mock testing

• Theory test/Pre use test/Practical test

Week 2 – IOSH Working Safely, IPAF 3A/3B, Risk 
Assessment, Manual Handling
• Introducing working safely

• Hazards and risks

• Improving safety performance

• Protecting our environment

• Pre--course theory test

• MEWP regulations/guidance

• Machine types 

• Familiarisation and pre-use inspection

• Safe operating methods and hazards

• Written theory test

Week 3 – First Aid at Work
• Resuscitation (CPR)*

• Allergic reaction/asthma

• Bone, muscle/joint injuries and spinal injuries

• Burns, bleeds and scalds

• Chest pains/strole

• Choking, poisons and what to do if someone is 
poisoned

• Eye/head injuries

• Fainting/low blood sugar

• Defibrillator prompts and how to respond (theory-based)

• Defibrillator pad placement (theory-based)

• Managing an emergency

• Role of the first aider 

• Seizures

• Shock

• Unresponsive adult

mailto:bootcamps%40intertrain.biz?subject=
http://www.railway-training-courses.com/dfe-skills-bootcamp

